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Abstract 

Distance learning and e-learning are parts of educational sectors that have revolutionized the field of 
education nowadays. The increasing use of new information and communication technologies forces 
institutions to taking new ethical principles into consideration. The aim of this review is to explore the concept 
of ethics in e-learning. 

Material & Methods: A review of literature was conducted using Medline, Google scholar, Sciencedirect and 
other data bases and the keywords “ethics”, “e learning”, “distance learning”. 

Findings and Discussion: Although e-learning helps learners to access and manage the information more 
easily, but it causes some new ethical issues in the field of ethical learning, personal integrity, responsibility 
and accountability. Nowadays, there are more than 200 kinds of e-learning products all over the world that 
some are free and some are paid. All of these products are similar in one aspect that all composed of three 
main parts that are technology, processes and persons (educator and learner). Each of these parts can 
create its own specific ethical challenges. The most important challenges related to persons and processes. 

Although the technology itself cannot create ethical climate, but some of ethical issues in this field related to 
course management system (CMS), learning management system (LMS), data encoding and authentication 
technology, remote monitoring and control, and network security. Some of ethical issues in the field of 
processes and educators consist of poor designing and arrangement of courses, poor resource 
management, lack of attention and communication with learners and as a whole poor quality of education. 
Some of the ethical issues related to e-learners are cheating(cyber cheating), plagiarism and espionage in 
cyberspace. Cheating is much easier in the internet based training method than face to face method. In 
internet based method learners can gather a collection of information through fraud and use it in their 
homework, projects and papers. Some of the motivations for fraud and Non-compliance of ethical standards 
in e-learning are the same as face to face learning that are: pressure to get good grades, test anxiety, 
knowledge deficit, personal characteristics, and failure in moral reasoning development. 

Despite the introduction of various ethical issues in e-learning methods, effective solutions in each of above 
dimensions are available that can be used. 

Conclusion: Although e-learning has created dramatic changes in the field of education, but it causes new 
problems in the area of ethics and accountability. So to address and solve these problems, Particular 
attention should be paid to all aspects of e-learning such as learning management system, quality of 
contents and methods of e-learning implementation. 
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