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Abstract 

Study about personality has gained a place in the fundamental of psychological research. It was detected 
that personality can give influence on the employee behaviour in the workplace. The theoretical solutions are 
simply not able to unlock the psychological issues because it is closely linked to affective, cognitive and 
human behaviour in the workplace. In this study, the issues in the workplace are referring to personality, 
emotional intelligence and self-esteem of employees. The specific purpose of this study was to test the effect 
of extraversion personality as a moderator towards the relationship of emotional intelligence and self-esteem 
of employees. A total of 196 civil servants in the Local Authority (LA) have been selected as respondents. 
Measurement tools that are used in the data lump is Eysenck Personality Questionnaire-Revised Short Form 
(EPQR-S), Emotional Intelligence Self-Description Inventory (EISDI), and Rosenberg Self-Esteem Scale 
(RSES). The data then was analysed using the hierarchical regression analysis. The finding shows that the 
two hypotheses were accepted. From this analysis as well, there was a moderating effect of extraversion 
personality on the relationship between emotional intelligence (perception and appraisal of emotion, and 
understanding emotions) with self-esteem of employees. The most important finding found that extraversion 
personality serves as moderator when the relationship between emotional intelligence and self-esteem are 
enhanced if extraversion were on a high level. This is compared with the low levels of extraversion 
personality that causing the relationship of emotional intelligence with self-esteem among employees is 
becoming weaker. 
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1 INTRODUCTION 

Management and administrative machinery are one of the medium of human capital that allow human to 
bring the country to the development in the world with full of value and meaningful. The public sector is also 
as a human capital component that to be the major improvements in the economy. It is to remain as the 
country largest provide the services that include services by statutory and non-statutory bodies, local 
authorities (PBT), district offices and state government agencies as well as various categories of posts in 
each ministry. Accordingly, this study focuses specifically on organizational psychology scenario of civil 
servants as employees, by testing the effects of emotional intelligence on the self-esteem of employees in 
the public sector. However, there is likely moderator factor that also influence the emotional intelligence of 
employees in an impact on employee self-esteem in the workplace through the role of personality factor 
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among them. 

This research focused on civil servants working in local authorities in Malaysia. Employees in local 
authorities is also a human capital within the organization, even more so because of they have a high 
frequency communicate with the community which is interact with services provided are directly and 
indirectly. Despite various policies, systems and transformative introduced and implemented from time to 
time for all public servants in achieving quality of work, but there is still a vacuum here and there until tarnish 
the image of the public sector. The public sector is found often face pressure from society to function more 
proactively improve performance and service delivery systems, including the role of local authorities (Ibrahim 
and Abdul Karim, 2004). According to Datuk Seri Abu Bakar Abdullah said in a statement on 21 November 
2010 at the Putrajaya International Convention Centre, which states that by 6133 the government employees 
have reported problems in the discipline and poor performance in 2009, which in turn has increased by 789 
cases compared with 2008 ( Daily News, 2010). The increase makes people wonder how far public servants 
can change the bias (Zulnaidi, 2008) and transformed into a strength that could improve the image of the 
organization.  

In summary, the focus of researchers doing in this study is to investigate the effect and influence of 
emotional intelligence (perception and appraisal of emotion; and understanding emotions) on self-esteem of 
employees in local authorities based on public sector context scenario in Malaysia. Researchers are also 
trying to see whether the effect of emotional intelligence (perception and appraisal of emotion; and 
understanding emotions) was influenced by employee personality as a moderator impact factor. Thus on the 
basis of several existing well-established theory, this study was undertaken to observe the phenomenon of 
the public sector in this country that are appropriate to the current situation, albeit instruments and theories 
used is from the west, but the results of this study may be able to confirm that it can be adapted in this 
country consistent with the scenario of local people and local organizations. Therefore, the study was 
conducted as a test the effects of these three variables in the organization. 

2 RESEARCH QUESTIONS  

Research question 1: Does the effect of extraversion personality moderate the relationship between 
emotional intelligence (perception and appraisal of emotion) and self-esteem of employees? 

Research question 2: Does the effect of extraversion personality moderate the relationship between 
emotional intelligence (understanding emotions) and self-esteem of employees? 

3 RESEARCH HYPOTHESIS   

H1: There is an effect of extraversion personality as a moderator in the relationship between emotional 
intelligence (perception and appraisal of emotion) and self-esteem of employees. 

H2: There is an effect of extraversion personality as a moderator in the relationship between emotional 
intelligence (understanding emotions) and self-esteem of employees. 

4 RESEARCH CONCEPTUAL FRAMEWORK 

 

 

   

 

 

 

 

 

 

 

Figure 1.0: The conceptual framework of the study 
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5 METHODOLOGY 

5.1 Research Design 

This study is a type of non-experimental study and it is also a form of field studies with the use of descriptive 
statistics and regression. Field studies are quite relevant for use in this study due to its high reliability while 
consumption was relatively low cost (Maimunah, 1992). Requirements of this study are too descriptive and 
hypothesis testing. Hypothesis testing also had the approach to the interpretation of the independent 
variables in two or more factors in certain conditions (McIntyre, 2005). In this study, regression testing is 
describing the effect or impact of the relationship between variables. 

5.2 Research Location 

Site of this research selected as the study location are two body agencies Local Authority (LA) of the city 
council in the southern peninsular of Malaysia. In researcher knowledge, such a study has yet to be carried 
out by any party bound at the locations that have mentioned. The study focused on the state of the city 
council and this also means that the city hall, local municipalities, and local district councils are not included 
in a LA sample in this study. 

5.3 Subjects 

Sample of this study is focused only on employee category with a total of 403 employees and shows the 
proposed sample size was 196 people according to Schedule of Size Sample Determination (Krejcie and 
Morgan, 1970). This study respondents from two city councils in Malaysia where the category of employees 
is from group grade 22 until grade 44.This category selection is taken from several units and departments in 
both the city council. Possibility of sampling error is 5% for the sample size formula by Krejcie and Morgan 
(1970) was developed using 95% confidence interval is 0.05. Systematic random sampling method used in 
the process of selecting a sample for this study. 

5.4 Research Instruments 

Questionnaire of Emotional Intelligence Self-Description Inventory (EISDI; Groves et al., 2006) is used in this 
study to measure emotional intelligence (perception and appraisal of emotion; and understanding emotions) 
of employees in the public sector. Instrument reliability is .915. While questionnaire of Eysenck Personality 
Questionnaire Revised–Short Form (EPQR-S; Eysenck et al., 1985) is to measure the extraversion 
personality of employees as a moderator, and reliability of the instrument used in this study was .734. 
Rosenberg Self-Esteem Scale (RSES; Rosenberg, 1965) is to measure the self-esteem of employees and 
reliability of the instrument used in this study was .794. Reliability three surveys have a relatively high value 
of reliability and can be trusted to use a good quality research results. 

6 Research Result 

6.1 Hypothesis 1: There is an effect of extraversion personality as a moderator in 
the relationship between emotional intelligence (perception and appraisal of 
emotion) and self-esteem of employees. 

To test the significant effect of an extraversion personality as a moderator on the relationship between 
perception and appraisal of emotion with employee’s self-esteem, a model of hierarchical regression analysis 
was conducted. The results for the base model is R

2
 = .160, p<.05, limited model (R

2
= .203, p<.05) and full 

model (R
2
= .225, p<.05). The results of this analysis showed the factor of perception and appraisal of 

emotion was contributed 16.0% to the variance of self-esteem (refer to the base model). When the 
perception and appraisal of emotion are included in the model, an additional factor of extraversion has 
increased the contribution factor of perception and appraisal of emotion to 20.3% (limited model). 

Then, with perception and appraisal of emotion with extraversion personality was included in the full model 
equations, there was found that perception and appraisal of emotion with extraversion personality contribute 
an additional 2.1% of variance on the relationship between perception and appraisal of emotion and self-
esteem. Quite clearly, the (R

2
= .225, p= .039) for the full model is significant at the level of 0.05, and the 

hypotheses of this study was accepted. This situation shows that the level of the personality trait of 
extraversion serves as a moderator in the relationship of perception and appraisal of emotion, with employee 
self-esteem. 
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Table 1.0: Moderator Effect on Relationship of Perception and appraisal of emotion with Self-Esteem 

MODEL EQUATION 

SELF-ESTEEM 

R
2
 ΔR

2
 ΔSig F 

1. Basic Self-Esteem = i 1 + b 1 X + e 1 .160 ** .160 ** .000 

2. Limited Self-Esteem = i 2 + b 2 X + c 2 Z + e 2 .203 ** .044 ** .004 

3. Full 
Self-Esteem = i 3 + b 3 X 3 Z + c + d + 
e 3 XZ * 3 .225 ** .021 ** .039 

Note: ** significant at the level of p <0.05, X = perception and emotion ratings, Z = extraversion, * the multiple 
perceptions and emotional assessment, and extraversion 

Perception and appraisal of emotion with self-esteem are categorized into two groups, high and low mean 
scores in extraversion. High group is set to a value exceeding the mean and lower group is set to a value 
less than the amount of mean. Table below shows the mean scores of perception and appraisal of emotion 
with self-esteem by category of extraversion. 

Table 2.0: Mean Score Perception and Appraisal of Emotion on Self-Esteem Based To  
Low and High of Extraversion 

Variables 

Perception and Emotional Assessment 

Low High 

Self-Esteem 
High 2.045 2.104 

Low 0.126 0.388 

6.2 Hypothesis 2: There is an effect of extraversion personality as a moderator in 
the relationship between emotional intelligence (understanding emotions) and self-
esteem of employees. 

To test the significant effect of an extraversion personality as a moderator on the relationship between 
understanding emotions with self-esteem, a model of hierarchical regression analysis was conducted. The 
results for the base model is R

2
= .147, p<.05, limited model (R

2
= .197, p<.05) and full model (R

2
= .231, p 

<.05). The results of this analysis showed the factor of understanding emotions was contributed 14.7% to the 
variance of self-esteem (refer to the base model). When the understanding emotions are included in the 
model, an additional factor of extraversion has increased the contribution factor of understanding emotions to 
19.7% (limited model). 

Then, with understanding emotions with extraversion personality was included in the full model equations, 
there was found that understanding emotions with extraversion personality contribute an additional 3.5% of 
variance on the relationship between understanding emotions and self-esteem. Next, the value (R

2
= .231, p= 

.008) for the full model is significant at the level of 0.05, and the hypotheses of this study was accepted. This 
situation shows that the level of the personality trait of extraversion serves as a moderator in the relationship 
of understanding emotions, with employee self-esteem. 

Table 3.0: Moderator Effect on Relationship of Understanding Emotions with Self-Esteem 

Model Equation 

Self-Esteem 

R 
2
 ΔR 

2
 ΔSig F 

1. Basic Self-Esteem = i 1 + b 1 X + e 1 .147 ** .147 ** .000 

2. Limited Self-Esteem = i 2 + b 2 X + c 2 Z + e 2 .197 ** .050 ** .002 

3. Full 
Self-Esteem = i 3 + b 3 X 3 Z + c + d + 
e3 XZ * 3 .231 ** .035 ** .008 

Note: ** significant at the level of p <0.05, X = understanding emotions, Z = extraversion, * the multiple understanding 
emotions, and extraversion 
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Understanding emotions with self-esteem are categorized into two groups, high and low mean scores in 
extraversion. High group is set to a value exceeding the mean and lower group is set to a value less than the 
amount of mean. Table below shows the mean scores of understanding emotions with self-esteem by 
category of extraversion. 

Table 4.0: Mean Score Understanding Emotions on Self-Esteem Based to Low and High of Extraversion 

Variables 

Perception of Emotion 

Low High 

Self-Esteem 
High 2.160 2.203 

Low 0.022 0.354 

 

7 Discussions 

This study conducted by researcher as the discovery of knowledge about the emotional intelligence 
competencies (perception and appraisal of emotion, and understanding emotions) that can influence the self-
esteem of employee. Selection of employees as a source of this study is appropriate because there is 
interaction between the employee and the scenario at work. Extraversion personality is one of the variable 
that possible can have an impact on the relationship between emotional intelligence and employee self-
esteem. The finding of the analysis has confirmed that the two research hypothesis is accepted when clearly 
show that there was a moderator effect on the relationship between perception and appraisal of emotion, 
and understanding emotions with self-esteem of the local authorities studied. This study produced to test the 
function of the employee's personality as a moderating factor on the relationship between emotional 
intelligence and self-esteem of employees in the workplace. Since many decades in the world of research, 
the study focused on the relationship and impact of emotional intelligence on organizational effectiveness, 
leadership, motivation and job satisfaction (Seyyed Hossein et al., 2012). However, it is less to focus on the 
influence of personality on the emotional intelligence of employee self-esteem. Through this study, the 
researchers tested the effect of the personality trait of extraversion as a moderator on the relationship 
between emotional intelligence in two dimensions of competence and self-esteem. The results of the 
analysis confirm that there are two hypotheses was accepted because it was found the first moderating 
effect of extraversion personality as moderator on the relationship between emotional intelligence 
(perception and appraisal of emotion) with self-esteem (R

2
= .225, ΔR

2
 = .021, p<.05).  

The results clearly showed that extraversion can be set to function as a moderator when the relationship 
between perception and appraisal of emotion with a strong self-esteem will be when extraversion was at high 
level, compared with the low levels of extraversion that will cause the relationship of perception and appraisal 
of emotion with self-esteem is becoming weaker. Strengths and weaknesses in the relationship between 
both of these variables at the two local authorities which became the focus of the study researchers proved 
that personality trait of extraversion play a role in providing information on when and under what 
circumstances such relationships may occur. Extraversion which is more positive feature can assist 
employees to making the good of perception and appraisal of emotion. Through the high extraversion as 
well, employees are able to identify their emotions and the emotions of others, so that can help to increase 
positive self-esteem in themselves. 

The results of the analysis also showed that the second moderating effect of extraversion personality as 
moderator is on the relationship between emotional intelligence (perception and appraisal of emotion) with 
self-esteem (R

2
= .231, ΔR

2
= .035, p<.05). Once again extraversion serve as moderator when the 

relationship between understanding emotion and self-esteem will be enhanced if extraversion were on a high 
level, compared with the low levels of extraversion for causing understanding emotions relationship with self-
esteem among employees is becoming weaker. High extraversion among employees can help them to 
achieve the competence to understand their own feelings and emotions of others, so that also allows 
employees to achieve the high positive self-esteem. But employees will be difficult to understand their own 
feelings or anyone else if they have a low extraversion and that could affect their self-esteem. The findings of 
this study support the findings of Bao Chun (2012). He found that personality trait of extraversion may indeed 
be a moderator in the study, although their study was to test the function of extraversion as a moderator in 
the relationship between emotional intelligence and other variables. Therefore, the findings of this research 
can also provide new clues for a different dependent variable compare with the study by Bao Chun (2012). 
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8 CONCLUSION 

This study concludes that in organizational psychology does not rely on the expertise and high intellect 
alone, but it is more on issues related to affective elements in man that should be established in advance in 
order to achieve the effectiveness of organizational behavior in workplace. It should be supported by the 
strength of the emotional intelligence competencies, which is involve self-esteem, as well the good 
personality. Emotional intelligence also must be adapted to function needs to make them more positive and 
stable in their emotion, thereby making better quality work because it has a high self-esteem. Impact of 
extraversion personality on emotional intelligence among employee is a significant issue in managing their 
self-esteem when positive self-esteem can help them to always in a positive feeling, thinking and behavior. 
This study is certainly capable of inspiring new ideas that can lead to other research problem statement in 
the years to come, as well can help add to the literature review of other researchers. 
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